No confidence in VIHA's mental-health efforts
By Dr. André Masters, Special to Times ColonisigJd7, 2010

The letter from Alan Campbell, Vancouver Island lteauthority director of mental health, suggesgsrhust be living on a different planet than the
majority of front-line psychiatrists and case masragvho are trying to deal with cuts to serviceslheir chronically ill mental health patients in
Victoria ("Services increased to the mentally illine 9).

On my planet, the following facts are the reality:

- A motion passed at the Nov. 10, 2009, meetingp@fdepartment of psychiatry, south Island, conagahthe unacceptable way in which budget
reductions in mental health took place, the lackliofical consultation, the significant failure mianagers and co-ordinators to share informatiortlaad
resulting low morale, despondency and mistrusthhbdtensued.

- A draft e-mail in November 2009 from one of Caralfb managers stated, "With the reduction of sisecmanagement staff in early December, the
case management program will need to dischargebaiover 300 individuals in the next few weekSadse managers are afraid to speak out about this,
or any other matter affecting their patients, farfof retribution by senior management. This isanbealthy state of affairs.

- On Nov. 30, 2009, and because of continued fatistr with management, a group of nine psychiatsgined a letter of complaint about a situation in
the Mental Health Centre that also referred to moavale affecting staff. Nothing was done to addthescomplaints; the reply from Campbell on Dec. 3
said he was directly involved in the decisions maudeé was accountable.

- On April 22, 2010, we received notice that Drtiiony Barale was closing his outpatient neuropstchipractice at Victoria General Hospital. He
complained about the lack of concern by VIHA foaibrinjured patients, who are amongst the most ¢exrip the system. He said they have organic
brain conditions, addictions, concurrent psychiadisorders and multiple medical conditions, yehtakhealth is currently putting up as many basrier
as possible to this patient group. He is no lopgepared to support a system that is failing p&iand their families.

- Dr. Adam Gunn has tendered his resignation fleenSchizophrenia Clinic and Affective Disordersn@iin Victoria effective June 26. He referred to
difficulty with the profoundly negative effects thdlHA cuts have had on patient care, causing ser@mncerns about safety and the expectation that
there will be dangerous consequences, with patiirgs at stake.

He said he could no longer be a part of it. He veento state that the quality of care has alreasbntseverely eroded, and accessing treatmentagrvic
for quite ill patients is now extremely difficulbd in some cases impossible. As well, he felt YHB¥A has now become an unhealthy workplace, with
patients, their families and his colleagues desgrisetter and believed that bad things will follfvam this in the coming months. Other VIHA
psychiatrists are considering resigning becausénafar concerns.

Meanwhile, VIHA funds programs for patients to dmg, Qigong and power walking. Not much use topétéents of Barale and Gunn, nor to the 194
patients | saw in 2009 who suffer from schizophaehipolar mood disorder and serious depressionnilich use to the 300 Mental Health Clinic
patients who have been disenfranchised with tredbsix of their case managers.

Mental health management continues to bury its lretfte sand and ignore a very large group of daedly mentally ill patients. They and their

families rarely speak out; they do not cause prabldowntown, and are no more likely to commit criimen the general population. Indeed most of my
patients have been afraid to go downtown or nearRlace because of the presence of the drug abmkerpresent a threat and are most likely to
commit crimes, from theft to serious assaults.

The problems downtown have been erroneously blametie mentally ill. Their incidence in the popidathas remained static, but there has been a
totally unacceptable explosion in the numbers afdrddicts who have been allowed to take over iyir ¢

Repeatedly, | have called for an audit of acti@k&h by mental health management in the last ffeaes, but this has fallen on deaf ears.

André Masters is a psychiatrist who has worked émtal health for 49 years in the United Kingdonsk&échewan and Victoria. He recently retired
from a position as a consultant in general psyohitthe Victoria Mental Health Centre, but con#is to do part-time consultations for the Mental
Health Service in Victoria.
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